How to Enable Cookies for

GM Global Connect & Enhanced CSSR Portal

If you receive this error, you may need to enable cookies on your computer.
This is easy to do:

oo 1. Identify your web browser:
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2. Follow the steps below for that specific browser.
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3. Choose the PrIVaCy tab. Turn on Tracking Protection I T 3 i
4. Follow the steps for OPTION A or OPTION B. ActiveX Filtering : T 0 .
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1. Allow all cookies by pulling the slider all the way down until it displays “"Accept All Cookies.” [ Generl [ seaity | Prvacy | ontent [ Comectons [ roorans [ dvenced|
2. Click the “OK" button. EZM:,M

3. The pop-up box will disappear. - Saves cokies fom any webste.

- Cookies that are already on this computer can be read by
the websites that created them

4. Close and restart your browser.

5. Access the Enhanced CSSR portal through Global Connect.
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OPTION B: Internet Options [0 oo Advanced Privacy Settings - ﬂ
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3. Select “"Override automatic cookie handling.” e i computer can beread by
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4. Select "Accept” under the “First-party Cookies” 1 pey o e
and “Third-party Cookies.” = © Prompt © Promt
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5. Click the "OK" button.
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6. The pop-up box will disappear.

7. Close and restart your browser.

8. Access the Enhanced CSSR portal
through Global Connect.



FIREFOX

Eilj Edit View History Bookmarks Tools Help

1. Press the "Alt" key to display menu bar. 1

2. Select "Tools.”

M Committed to you, your pr... % | @) Mgilla Firefox Start Page.

& | & Mozilla Foundation (US) | https://www mozillzrg &n-US/firefor

3. Choose “Options.”
4. Select the “Privacy” tab.

5. Under the "History” section,
follow OPTION A or OPTION B.

OPTION A:

If using custom settings for history, make sure to select the box next to “Accept cookies
from sites” and confirm “Accept third-party cookies” is set to "Always.”

OPTION B:
Set the “Firefox will:" option to “Remember history.”

6. Close out of all the dialogs
7. Close and restart Firefox.

8. Access the Enhanced CSSR portal through Global Connect.

GOOGLE CHROME

1. Click on the Customize and Control icon in the
upper right corner.

2. Select “Settings.”

3. Locate the search box in the upper right corner of
the Settings page.

+You Gmail Images ia=
4. Type “cookie” into the search box.
5. The “Privacy” section will appear. = =
=
6. Select the “Content settings” button. New tab Cri+T

New window tri+N

7. Make sure “Block third-party cookies and site data” 5 Neincognito wind TR
# FEF F= ot
is UNCHECKED. - » e
8. Click on the “Manage exceptions” button. LDIS B -
9. Make sure that neither Global Connect portal or History
Enhanced CSSR portal are listed. Downloads Crle)
Signed in as

10. Click the “Done" button to back out of the settings.

1. Close and restart Google Chrome.

About Google Chrome

Help
12. Access the Enhanced CSSR portal through
Exit Ctrl+Shift+Q
Global Connect.
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. Allow local data to be set (recommended)

Keep local data only until you quit your browser

Block sites from setting any data
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